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Our Corporate Values 
 
 
 
 
 

Safety & environment 

We are committed to attaining the highest Health, Safety and 
Environmental standards. Safety of our workforce, assets and 

. the   communities   in    which   we    operate   is    of   paramount 
importance 

 
Integrity & transparency 

Trust, fairness and ethics are fundamental to our culture. We 
live and practise our internal Code of Conduct. Required 
information is shared openly across all levels. 

 

Social responsibility 

We support the local community by building and maintaining 
new and existing community infrastructure as well as 
sponsoring various social projects. 

People are first 

We create an innovative work environment that keeps 
people motivated that encourages continued learning 
and offers open career paths. 

 

Employees value 

We deliver sustainable growth and value to all our 
shareholders and employees 

 
 
 

Excellence 

We continue to deploy best practices using the most 
advanced technology to deliver to the highest quality 
standard. 

 

Teamwork 

We are committed to a cooperative working culture, where 
our employees and service providers work together with an 
excellent team spirit, building capabilities and ensuring best 
in class delivery 



 

 

 
 
 
 
 

A Code for Everyone 

In an organization as culturally diverse as 
MTSS, acting in accordance with the 
organization’s expectation scan at times be 
challenging. What is a clear and easy decision 
for one team member, may be ambiguous and 
complicated to another. 

The Code of Conduct applies to each Director, 
Officer and employee - in other words, it 
applies to us all. Each member of the MTSS 
team is required to understand our Company 
Values and the Code of Conduct and is 
individually responsible for complying with 
the Principles outlined herein. 

We hold ourselves accountable for following 
our Company Policies & Procedures as well as 
all laws and regulations applicable to our 
organization. Commercial drivers - or any 
other driver - will not cause us to compromise 
our behavior. We are committed to attaining 
the highest Health, Safety and Environmental 
standards. Safety of our workforce, assets and 
the communities in which we operate is of 
paramount importance 

Reporting an Issue 

We are all expected to conduct company 
business - and ourselves 

- In a manner which is consistent with our 
Company Values and the Code of Conduct. Each 
team member is also expected - and empowered 
- to raise any questions or concerns, without fear 
of retaliation, about any issue which merits 
further review or investigation. Ideally, matters 
of concern may be reported directly to the 
respective supervisor. 

However, sometimes doing so may prove to be 
challenging. In such instances a matter may still 
be reported- on a named or anonymous basis 
¬through several alternate avenues, including a 
direct contact to the Company General Manager 
or by email to: 

projects@mtssoman.com 



 

 

 
 

The Review Process 

All reported matters are reviewed 
diligently and discreetly and, where 
appropriate, with feedback to the 
reporting individual. 

Confidentiality & Anonymity 

Above all else, we are keen on nurturing 
a culture wherein each of us is 
empowered and encouraged to act in 
accordance with our Company Values 
and our Code of Conduct. We are 
dedicated to maintaining the anonymity 
of individuals who demonstrate courage 
and integrity in stepping forward to 
report matters of concern. 

People Principles 

Employment Practices 

MTSS observes fair employment 
practices in every aspect of its business. 
We are committed to providing equal 
opportunity and fair treatment to all 
individuals on the basis of merit, without 
discrimination 

We are dedicated to creating a 
harmonious working environment under 
which our people respect and trust each 
other such that everyone acts in an 
honest, friendly and proactive way with 
a responsible attitude and high ethical 
and moral standards. 

Personal Information & Data 
Protection 

We respect every team member’s right 
to privacy and are committed to 
complying with all applicable data 
protection and privacy laws. 

Safety & Environment 
Principles 

Health, Safety & Environment 

The protection of the health and safety of 
all individuals affected by our operations 
is a primary goal of the organization. 
Equally importantly, we actively seek to 
preserve the environments and 
communities in which we operate. All of 
our people conduct their duties and 
responsibilities in compliance with 
international best practices and the 
highest industry standards as they relate 
to Health, Safety and the Environment. 



 

 

 
 
 

 
Drugs & Alcohol 

The use of drugs or consumption of 
alcohol in any measure can lead to 
potentially catastrophic consequences. 
Accordingly, we maintain a zero-
tolerance policy towards drugs and 
alcohol, strictly prohibiting the use, 
consumption or presence of drugs or 
alcohol at any MTSS or client facility and 
requiring that all team members be free 
from the influence of drugs or alcohol at 
all times when contributing to our 
collective success. 

Company Assets 

Each of us is entrusted with preserving 
MTSS or client assets, including company 
premises, electronic and telephonic 
communications tools (e.g. emails and 
computers, telephones and faxes), the IT 
infrastructure (i.e. intranet and internet), 
company vehicles, materials and 
supplies. Accordingly, we always ensure 
that company assets are used 
appropriately, moderately and, where 
required, with prior authorization. 

Integrity & Transparency 
Principles 

Conflicts of Interest 

We are each required to conduct our 
personal financial and other interests 
in a manner that does not conflict or 
appear to conflict with the interests of 
MTSS. Accordingly, individual personal 
interests shall not influence, or appear 
to influence, our judgement or actions 
in performing our professional duties 
and, whenever required, we each have 
an obligation to disclose such conflicts 
in a timely and transparent manner. 
Such interests include, but are not 
limited to, reporting lines to family 
members or other close individuals 
within the Company or ownership 
interests in MTSS competitor’s 
suppliers or contractors. 

Confidentiality 

None of our people shall make 
unauthorised use of confidential 
information or divulge such 
information to any unauthorised 
person. We shall all use our best efforts 
to prevent the unauthorised use, 
publication or disclosure of any 
information of a confidential nature. 

MTSS conducts its business with honesty 
and integrity 



 

 

 

 

Bribery & Corruption 

MTSS is committed to the prevention of 
bribery and corruption. We do not offer, 
give or receive bribe. So improper 
payments, or participate in any kind of 
corrupt activity, be it directly or indirectly. 
Furthermore, our team members do not 
accept payments or other tangible or 
intangible benefits from any third party 
that could affect or appear to affect their 
objectivity in their business decisions. 

Gifts, Travel & Entertainment 

No gift, travel or entertainment may be 
offered to or requested or accepted from 
any third party if it could be seen to be 
disproportionately generous or as 
something which may induce the recipient 
to reciprocate by improperly performing 
his or her function. Notwithstanding the 
foregoing, 

International Trade and 
Restrictions 

MTSS is committed to complying with all 
applicable export, import, and trade 
compliance laws in all countries in which 
we do business. These laws include 
embargoes, trade and economic 
sanctions and customs regulations. In 
conducting business across borders and 
with multinational parties, we must all be 
aware of and abide by these laws. 

Social Responsibility and 
Principles 

Community Engagement & Charitable 
Donations MTSS is committed to 
supporting the communities in which we 
operate. This commitment applies to a 
broad range of activities including those 
in the fields of education and vocational 
training, sports and athletics, 
infrastructure development and 
environmental enhancement, and culture 
and recreation. In addition, MTSS is 
dedicated to supporting charitable 
organizations. 

 
 

MTSS do not offer, give or receive bribes or improper 
payments, or participate in any kind of corrupt activity, 
be it directly or indirectly 


